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Hunter Writers’ Centre Disability and Inclusion Action Plan, 2024 – 2026 

Introduction
Hunter Writers’ Centre provides support and opportunities to writers and storytellers in the Hunter region and beyond. As a good citizen, and in fulfilment of the laws and expectations of the community, we seek to ensure our programs are accessible to all members of the community. 

Disability is the result of the interaction between people living with conditions and an environment filled with physical, attitudinal, communication, and social barriers. Working to ease these barriers is a civic and legal responsibility that Hunter Writers’ Centre takes as integral to our broader aim of fostering strong and vibrant creative communities in the Hunter. 

This plan outlines our commitments to improving the accessibility and inclusivity of our programs, events, and groups for the two-year period 2024 to 2026. Through concrete and actionable measures, Hunter Writers’ Centre is ensuring programs are accessible, supportive, and safe for all members of our community. 

Our Frameworks
There are several Acts and Frameworks underpinning the responsibility of the Centre to community members and stakeholders living with disability: 
· The Disability Discrimination Act (1992),
· The Disability (Access to Premises – Buildings) Standards (2010),  
· The National Arts and Disability Strategy, 
· The United Nations Convention on the Rights of Persons with Disabilities, and
· Hunter Writers’ Centre Terms of Reference for the Disability and Inclusion Action Group, outlined below.



Our Commitment
Hunter Writers’ Centre is improving the accessibility and inclusivity of its services by addressing the following priorities:

Priority 1: Provide accessible, supportive, and safe programs
1. Establish enquiry and booking processes that utilise a range of communication channels.
2. Provide contact numbers and emails for queries about disability services.
3. Develop a list of disability-suitable venues using the Accessible Arts Accessibility-Starter-Kit.docx 
4. Ensure employees are available to provide assistance to people with disability.
5. Support the needs of remote access writers and creatives (due to distance and/or immune suppression) by providing Zoom streaming and/or recordings of events and workshops.
6. Ensure emergency exits are clearly marked and are wheelchair accessible.
7. Provide both audio and visual warning signals in the event of an emergency.
8. Establish evacuation procedures that support people with disability who may require assistance.

Priority 2: Ensure inclusive and respectful engagement and representation 
9. Create frameworks and standards of language for marketing, media and customer service that is inclusive and person-centred.
10. Promote accessible events in mainstream and disability media.
11. Ensure people living with disability are represented in media in an inclusive and respectful way.
12. Encourage writers and creatives living with disability to present on non-disability topics.

Priority 3: Facilitate and uphold workplace training
13. Develop specific disability awareness training for Lighthouse site, and ensure all employees and volunteers undertake training.
14. Ensure employees are trained in disability awareness and confidence.
15. Facilitate training for presenters in hybrid and Zoom spaces by experienced PWID (people with intellectual disability) participants.
16. Train employees in the use of image description and Alt (Alternative) text on all social, website and newsletter media.

Effective ways of implementing each of these action items are informed by advice provided by a Disability and Inclusion Action Group, comprising of community members with lived experience of disability.
The timeline for delivering these action items is 31 December 2026. We are engaging in ongoing reflection, review, and improvement during and beyond this time, with the help of our Disability and Inclusion Action Group, to ensure we adequately respond to and meet the changing needs of our community. 

Our Advisory Board: Disability and Inclusion Action Group
Removing the barriers to access can be simple or complex, depending on the barrier and the attitudinal barriers. Guidance from a group of people who have lived experience of disability and accessibility makes this process possible.

A key first step in our Disability Action Plan is the creation of a Disability and Inclusion Action Group to advise and guide our action strategies. 

The Group comprises of four community members with lived experience of disability who meet at four-monthly intervals to discuss current and emerging community needs, approaches for improving accessibility and inclusivity, and areas for ongoing and future improvement, with a key focus on the action items identified above.

Group members are selected by Hunter Writers’ Centre through an Expression of Interest and subsequent assessment process.
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